
FAIRMONT THE NORFOLK

NAIROBI



CONNECTING
YOU TO THE
BEST OF NAIROBI
Whether passing through on business, or at 
the start or end of a Kenyan safari adventure, 
Fairmont The Norfolk is a peaceful haven for 
all guests.  Since opening its doors in 1904, 
the secluded gem in the heart of Nairobi has 
remained a celebrated Kenyan landmark 
and boasts of 170 luxurious suites and 
rooms set around tranquil tropical gardens, 
a modern health club and unique dining 
facilities. An incredible array of adventures 
including a visit to the national park, 
museum and shopping tours await you 
crowning the hotel’s offering and making 
each experience an unforgettable memory.

Outdoor heated swimming pool

1937 Suite

Karura suite

Ballroom

Meeting room

The Lord Delamere Terrace



CHOOSE YOUR ROOM
Inspired by the elegance and charm of this historic 
landmark, all guest rooms and suites are luxuriously 
furnished - from plush carpeting to marble 
bathrooms.
ROOM AND SUITE SELECTION
 • Fairmont Room
 • Deluxe Room
 • Junior Suite
 • Duplex Suite
 • Karura Suite
 • 1937 Suite
 • Signature Suite

UNIQUE FEATURES, ATTRACTIONS AND SERVICES
 • Low lying development with tropical gardens in  
  the heart of the city covering 4 acres
 • Display of classic elegance in the open   
     courtyard with a showcase of vintage   
  transportation collection providing insight into  
  Nairobi’s rich history
 • Close proximity to urban attractions and  
  nightlife
 • City tours to Karen Blixen Museum,   
  Giraffe Centre, the David Sheldrick Elephant  
  Orphanage, the Kenya National Museum and  
  shopping expeditions
   • On demand transfer services   
  including scheduled shuttle service and private  
  luxury vehicles within Nairobi City
   • 24 hour valet services
   • Health Club with heated swimming pool
   • 24 hour access to fitness centre for in-house  
  guests
   • Same day laundry service and dry cleaning
   • Award winning dining facilities and restaurants

FIND YOUR ENERGY AT PAMBO SPA
Our indulgent spa facilities are designed to help 
guests discover their own energy through innovative 
massages and treatments. A variety of treatments 
are available for all skin care needs and are 
complemented by therapeutic sauna and steam 
rooms for the ultimate muscle relaxation.

STAY, AND STAY FIT
Pambo Health Club features:
   • Spacious fitness centre overlooking serene  
       manicured tropical gardens
   • 24 hours access to guests
   • Personal training and wellness coaching
   • Cardiovascular machines, free weights and   
       Technogym equipment

Fairmont Fit allows you to stay active during your stay 
by offering Reebok® workout apparel and footwear 
directly to your room (available to all
Fairmont President’s Club members)

WHERE TO WINE AND DINE
Five venues – plus 24 hour in-room dining offer a 
wide selection of dining options.

THE LORD DELAMERE TERRACE
A classic, charming and modern all day dining 
restaurant ideal for business executives, families 
and groups of friends. Renowned for the best 
breakfast buffet in town; it also features a robust
international and authentic Kenyan cuisine for lunch 
and dinner a la carte options. The Sunday Brunch 
with a scrumptious selection of food stations is a 
favourite.

TATU RESTAURANT
An award winning signature steak house offering 
delectable; flame grilled aged cuts of high quality 
meat meticulously dry-aged within our premises 
and prepared by the chef prepared by the chef to a 
supple texture. A delightful selection of vegetarian 
cuisine is also available.

CIN CIN BAR
A venue with a unique blend of contemporary design 
and timeless elegance overlooking a beautiful 
courtyard. Offers a delicious lite fare menu and 
premium drinks from around the world.

THE TEA LOUNGE 
With the charm of an iconic hotel, it graciously 
welcomes guests to the incredible teas and coffees 
of Kenya.

THE POOL BAR
Enjoy beverage service, as well as light snacks and 
outdoor lunches.

MEETINGS, WEDDINGS AND SOCIAL EVENTS
We offer 441 square meters (4747 square feet)             
of dedicated and flexible meeting and event space 
including a ballroom with a capacity of 200 guests, 
Tinga Tinga meeting rooms overlooking the gardens 
for up to 100 guests and 4 executive boardrooms 
(Menengai, Longonot, Batian and Lenana). Our 
superior culinary and dedicated events management 
team ensures every detail is carefully considered, 
resulting in effortless and memorable events. 
Business services offered for added convenience 
include high speed internet access, photocopying 
and general secretarial services through our fully 
equipped business center. Outside catering services 
are available for all events including large evening 
gala dinners and cocktails, weddings, garden parties 
for close friends and corporate lunches.



FAIRMONT DESTINATIONS
Fairmont’s 70+ properties—each a unique landmark within its location—
offer more than stunning architecture and luxurious amenities. When you stay
with us, you can expect one-of-a-kind experiences, authentic touches and
personalized service that connect you to the true spirit of your destination.
Find your moment at our exciting destinations around the world.

AZERBAIJAN
BARBADOS
BERMUDA
CANADA
CHINA
EGYPT
GERMANY
INDIA
INDONESIA

JORDAN (2016)
KENYA
MEXICO
MONACO
PHILIPPINES
RUSSIA (2016)
SAUDI ARABIA
SINGAPORE
SOUTH AFRICA

SPAIN
SWITZERLAND
TURKEY (2016)
UKRAINE
UNITED ARAB EMIRATES
UNITED KINGDOM
UNITED STATES

Fairmont The Norfolk
Nairobi
Kenya
T: +254 20 2265000
F: +254 20 2216796
www.fairmont.com


